. hello@zentixsoft.com
zentix soft
zentixsoft.c

Building Success Together

Zentix Soft

Your technology partner o



Strategic
Technology
Partners

We help businesses achieve
measurable results by combining
business knowledge, industry
insights, and cutting-edge
technology.

150+

Successful
global projects

Trusted by 40+
international clients
across 15 countries

UK
based

With international
offices in Ukraine
and Latvia

4+

Years of
experience



Why

partner with
ZentixSoft?

Business-
Oriented
Approach

Focused on measurable
results aligned with
client business goals.

Czentixsoft.com)

Industry
Expertise

Proven track record in
SaaS, E-commerce,
MedTech, EduTech, and

more.

Technical
Excellence

Expertise in Al, ML, Web
& Mobile Development,
Cloud, and UX/UI.

AN

A

Reliable
Partnership

Transparent processes,
proactive communication,
and timely delivery.



‘ Flexible solutions. Real business impact
From full product builds to specialized tech
support, we solve real-world problems with
scalable, business-driven solutions.

- Web & Mobile Development

- Ul/UX Design

- DevOps

- Al/ML

- QA/AQA &Bug fixing

- Discovery

- R&D and Business Analysis
- Deployment

- Software Development

- Maintaining /Support

Czentixsoft.com) 4 —




Saas

HoReCa

Real Estate

EduTech

Medtech

Logistics

E-commerce

CRM/ ERP/ HRM

Web3
Fintech

Domains

From full product builds to
specialized tech support, we solve
real-world problems with scalable,
business-driven solutions.

Czentixsoft.com)




TechStack  ©Zl.ee &%
That Drives 5

Results
ANV & rext. Y «c 2 g &
Cloud Data Base

Flexible stack to match

your architecture, speed, dWsS ’
and scale goals. ’3 ~—

g S
THe

Al/ML

f Keras & M= A\

Czentixsoft.com) 5




Product
Development

End-to-End or Just the Parts You Need

Project it
Based

Discovery

Garher and
analyze
project
requiremnts

Solution
Proposal

Offer
technical
solution and
delivery plan

Cooperate
Agreement

Proposal
approval and
contract
signed-off

Project
Kick-off

Officiall
kick-of
project
development

From discovery to deployment, we bring a
deep understanding of your industry and
tailor solutions to your goals.

Project
Delivery

Development
completed
and accepted
by customer

Warranty
& Maintenance

Perform
warranty and
maintenance

policy




Team Augmentation

Scale Fast with the Talent You Need, When You Need It

Senior Developers & Rapid Scaling Flexible Zero Recruitment &
Expert Teams Engagement Admin Overhead

(zentixsoft.com)




Al & Innovation

From strategy to deployment
— practical Al solutions that
solve real business problems.

(zentixsoft.com)

Al & ML-based
solutions

Data engineering &
pipeline architecture

Al bot development
(chatbots, voice
assistants, process
automation)

Data analytics &
dashboards

Strategic technology
consulting



Why Partner
With ZentixSoft?

Recurring
Commissions

Earn up to 15% on every
referred client project.

Czentixsoft.com)

A

White-Label
Pricing

Set your own margins and
resell services under your
brand.

Co-Marketing
Initiatives

Collaborate on social media
campaigns, case studies,
and joint events.

¥*

Exclusive
Discounts

Get up to 10% off
ZentixSoft services — for
your clients or your own
business.

Win-Win Collaboration That
Drives Growth - For You and
Your Clients

Client Perks

Offer free Technical or Ul/
UX audits to boost your
value proposition

10 —



How the

Partnership
Works

Win-Win Collaboration That
Drives Growth - For You and
Your Clients

We stay invisible - you stay
in control.

Czentixsoft.com)

<&

Client
referral

Refer

Introduce your client via
a referral form or email.

Convert

We handle all sales,
onboarding, and service
delivery.

Earn

Enjoy monthly reports
and 5-15% commission
on successful deals.

(e NoNeo
(o NoNo
00O

Bundie & Resaell
ZentixSoft Services

Bundie

Integrate ZentixSoft’s
services into your
existing portfolio.

Brand

Present our delivery as
your own using white-
label options.

Profit

Set your own pricing and
margins. We do the work,
you get the credit.

L



Successful
Partnerships
iIn Action

-




Elite Web x ZentixSoft

Partner
Profile

SEO agency seeking
new clients

Czentixsoft.com)

Challenge

* Needed access to
businesses launching
new websites

* Sought a trusted tech
partner to refer clients
needing development
support

How
ZentixSoft
Helped

Referred 50+ clients
J

19 SEO leads

Jy

8 deals closed

Received 15+ dev referrals
N
3 sighed projects

Business
Results

* Expanded pipelines for
both teams

* Established an
ongoing, high-value
lead exchange

13:==



Argunova x ZentixSo

Partner
Profile

Marketing agency
focused on brand
visibility and
performance

Czentixsoft.com)

Challenge

* Argunova heeded a
reliable tech team for
web, mobile, and Ul/
UX work

* Wanted to bundie dev
into proposals to win
more clients

How
ZentixSoft

Helped

* Zentix delivered 6
white-label projects
for Argunova clients

* Integrated into
Argunova’s workflow
as their dev partner

e Referred 17 clients

* 5 signed contracts

Business
Results

* Argunova improved
proposal win rate by
20%

* Boosted project
margins by 18%
through bundled
delivery

* Received 2-3 qualified
leads/month from
Zentix

14 —



K&Z Design x ZentixSoft

Partner
Profile

Ul/UX design studio
working with startups
and product teams

Czentixsoft.com)

Challenge

e K&Z wanted to offer
clients full end-to-end
product development

* Needed a tech team to

support rapid
prototyping and MVP

delivery

How
ZentixSoft

Helped

* White-label dev
partner for K&Z client

projects

* Free tech audits &
consultations to
support their sales
process

Business
Results

* +20% profit margin via
bundled design + dev

* 3 end-to-end projects
upsold in 6 months

* New revenue stream
from white-label dev

15 —



Lumi Digital x ZentixSoft

Partner
Profile

SMM agency helping
startups and tech
brands grow online

Czentixsoft.com)

Challenge

* | umi nheeded access to
tech clients launching
new products

* Sought a dev partner
to refer when clients
heeded custom
software

How
ZentixSoft
Helped

* Referred clients
needing SMM and
content support

* Bundied Lumi’s
services into Product
launch packages

Business
Results

* Zentix referred 14
clients 2 4 contracts

signed in 6 months

* Improved client
retention by offering
bundled dev + SMM

16 —



Let’s talk about winning
more clients together

book a 15-min intro call today

Contacts:

& partnerships@zentixsoft.com
[ Linkedin
S +44 2045 773 047

@ www.zentixsoft.com
Book a Call

cases on the

warntiv o=

l Check out our



https://calendly.com/business-zentixsoft/30min
mailto:partnerships@zentixsoft.com
https://www.linkedin.com/company/zentix/
https://zentixsoft.com/en

Case studies




CRM platform
for Real Estate

About the project
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Work done

@ @ Dashboard R Data Analysis

Laravel

zentixsoft.com)

DVANCEMENT MATERIAUX DOCUMENTS

Avancement chantier: 98% (48 728,55 €)

General Couloir

100% 100% 100%

We Chambre 1 Chambre 2

100% 100% 100%

Sejour

100%

Cuisine

100%

48728,55 €

Salle de bain

100%

/@muum

< Facture N2 202207314

Facture N°202207314

Acompte 1
Sur la base de dey
Date 31/0

Description du facture

Facture globale sur les travaux

Renoyvation24

419

Paris 75018

Montant

2477376 €

Total HT

TVA10%

Total TTC

2029 © Travauxo4.

1l s'agitiétun outil professioniel pour résoludi@iles problémes eommerciatx dans
l'ifdustrie de la,construction:"Le Systéme comprendles fonctionnalités
‘NEcessaires POUF Ofganiser le travail déikentreprise, aligmenter les venteset

automatiser les progessiis.

Maithi SEZn00% des travauX@vee ravaux24

» 0:00/1:01

€ Factures

44773,76 €

447738€

4925114€

a3, Clients @ Projets B Factures

Termes contractuels
Durée Echeance

31.07.

Options du facture
Nom de afacture

Facture

1d dufacture

Description du facture

Description

Facture globale sur les travaux

Total HT 4477376 €
VA 447738¢€
Total TTC 4925114 €

Coordonnées bancaires

Inscription

@ Lescontacts

Détails du contact

Nom de famille

Téléphone

Ei

user007@travaux24.com

@ oonnéesce

Vos mats de passe ne correspondent pas

Mot de passe confirmé

Vos mots

En vous inscrivant,

dispositions reiatives 4 la coll

]

te et & la protection des don

personnelies et accord dutilisation

Facture

Facture

Facture

Facture

Facture

Facture

Facture

Facture

Facture

@TDAVAUX 24

€ | Projets

Projets

Ne3%0

N202208031

Ne2023012312

02/03/2023

02/03/2023

02/03/2023

01/03/2023

19/02/2023

11710/2022

A3, Clients @ Projets

61206547¢

Devis terminés

Devis terminés

Mon entreprise

TEAM UP

Contrat de partenariat

Pour examen

Piéce jointe

Fichier non joint

Fiéce jointe

Certificat d'assurance

Fichier non joint

Couloir

Enduit plafond

Peinture plafond

Peinture mur

Enduit mur

Dépose moquette/sol PVC

Depose plinthes

Parquet stratifié

Plinthes mdf

Reprise en platre mur

“Préparation d'un mur ou d'une
cloison en vue de le revétir
lessivage et ringage de peinture
ancienne, y compris grattage,
nettoyage et décrassage. Reprises
d'enduit platre a prévoir sur toute
la surface des murs, compris
pongage. Il est recommandé de
mettre une toile & enduire (en
supplément) si les murs
présentent un nombre important
de fissures afin que ces fissures
ne réapparaissent pas.Prix pose
voil en cas de besoin 23€/m="

‘Adresse du chantier
18 cours de Vincennes Nouveau client
1 rue Adrien Lejeune
e cevaines
Contacts
822y Parmentier/ 1-ere etage Numéro de tél
- Ajouter un telephone
48e Seint D c i

Adresse

etk e

19 rue Mesnil (@ Ajoutez ladresse

130 avente cu Generale de Caule.

A L R

E-mail

® Ajouter un autre e-mail

‘ Fermer

0D O 0O U [

'm O W o

‘Rechercher un

pascale calaa@oboKTT
forence schiegel75@amal com
95560@gmailcom

Blaroudegamsi.com




Horeca
application

About the project

Rewardify

Tech Stack

React Native X PostgreSQL X MongoDB @
lllustrator X AfterEffects

Liver pate
160g

Liver pate
160g

% Liverpate
! 1609

1

Czentixsoft.com)

@ Food point dh Q

@ 2464 Royal Ln. Mesa, Ne... @

scan in the restaurant

Bonuses

ﬁ :": Desserts

gf Alcohol

Ordered before + Createaset

/
- -

o D =Y

< Checkout and order

® Karmeluka 27, Chernivtsi, Cher...

Entrance up the stairs

s Method of obtaining
Q Takeaway food

‘,-Q\ Number of persons

QIWIEIRJTIYJULIJO|P
AISID|FIGIH]J]K]L

) Z|X|CIV|BIN|M &=

9:41

{ Food

Starters Breakfasts Hot meals Soup

Liver pate 78
160g

Breakfast with a croissant is
basic
3009

Salad with chicken and potatoes
300g

Salad with shrimp and sweet

potato
3009

Liver pate
ol 1503

Breakfast with a croissant is
basic
3009

Home Favorites

< Checkout and order

Chosen

{ ‘R\ ;i::rpate
%%

¥

+

Liver pate

€ -

+

Order info

® Karmeluka 27, Chernivtsi, Cher...

Entranca (in tha staire

“ Apple pay

Thank youl!

We have already received your
order! Our manager will contact
you to clarify the order

X 1am sure of my order, no need 1o call me

9:41
< Delivery
<

—
;
£S5
£33
" c-)

the courier will
arrive in 11 minutes

r .

22

Favorites




B B soocan ot IHWI TapucHi NnaHn
ogdan Korotkyi

Mk Mnasu
Min ka6iHeT

6YAYTE 3a3HaueH] Ha CepTUAIKaTaX NPO 33BEPUICHHA HABYAHHS.
Bewsopa

AKTUBHUIA

Sininr Buxia '} Ba3oBHMM MpodeciiHnin BisHec
$

MpodpecinHuin KeT “400” S 195/ wien 693/ vicsu 149%/ wenes

(779 rpH) (2829 rpH)

Komanga onnara 3a pik onnara sa pik

(6109 rpH)

10208 / pik 3798 / pik

Wopinwit anarix @ e Womicash nnar 15 889 rp ® BeaniMiTHa KinbKiCTb ~ KYPCiB; MEHTOPCHKYX
o ——— nporpam, npoaykTie

P 10.10.2026 [ 1010.2025 » asinoum pecypen: X1 [+ ][ ] asimsumr pecypen: X1 [+ ][~ porpan, fpoRy

© BeanimiTHa KinbKicTs - Monynis, ypokis, ypoKis-

. ecipie

 BeaniMiTHa KINbKICTS - KyDPCiB; MEHTOPCKIX © BeanimiTHa KinbKicTb - KypCiB; MEHTOPCHKYX

nporpam, npoaykTie nporpam, npoaykTia

Crmcanka 3 kapTKw: FHEE SR33 4305 OBTE Cnucana 3 kapTku:

® YneHu KomaHaN - 3

MOXIMBOCTI NAKETY: MOXXTMBOCTI MIAHY:

® BeanimiTHa KinbKICTb - MORYIIB, YPOKIB, ypOKis- © BeaniMiTHa KinbKICTb - MORYIB, YPOKIB, ypOKiB- © CTynexTie - 500
© BeaniMiTHa KiNbKICTb - KyPCIB; MEHTOPCLKUX NPOrpam, NPOAYKTIE © BeaniMiTHa KinbKICTb — KYPCIB; MEHTOPCLKUX NPOrPaM, NPOAYKTIS cbipis ccbipis

® Cxosue - 2516

© BeanimiTHa KinbKicTs - Moaynis, ypokis, ypokis-edipis © BeaniMiTHa KinbKICTb ~ MoayniB, YpOKis, ypokis-ecbipis .y

neHm KomaHan - 3 © Ynewn KomaHpM - 3 . . .

WBuaki BineokoHpepeHLIl - 10 onHoNacHuX rnspnavis

. = . .
YneHu komaHay - 3 UneHu komaHan - 3 o Crynentis - 500 o Crynenis - 500 Ha aKayHT

hipu Ha Kypcax - 10 rnAgaie Ha
akayHT

. - . o~
CaZEnb =) SRR © Cxosuue - 2576 © Cxouue - 2516

© Lsuaki BineokokbepeHLi - 10 opHoacHwX rafadis © LBuAKi BineokoHdbepeHLi - 10 opHouacHMX rapavis
Ha akayHT Ha aKayHT

~+ Bci ymosu nnary + Bci ymosu nnany © OpHOYACHUX edipiB-Ceciil Ha akayHT

© Vpoku-ecipyt Ha kypcax - 10 ofHOaCHMX rMAfavis Ha  Vpoku-edbipyt Ha kypcax - 10 OfHouaCHUX rafavis Ha + Reransuiue

aKayHT aKayHT

© OnHouacHyx ecipis-ceciit Ha akayHT - 1 © OpHouaCHNX edbipiB-Ceciii Ha aKayHT - 1

+ neransiwe + Deransniwe

IHWIi TapudHi NnaHu

O6patn O6patn

Minarn Minasn

Cpo6ysaTh 14 AHiB 6E3KOWTOBHO Cnpo6ysaty 14 AHie Ge3KoLITOBHO

Ba3oBHUM Mpodbecininnin BisHec

Bel kypeu > UX/ Ui Desian Beikypew > Hosi kype

About the project : r— gy p—

UX / Ul Design UX / Ul Design ® ornan

LisHaiiTecs, AK CTBOPIOBATM iHTEP! 1, AKi He NWLIe BUrNARAKTL CTUMBHO, a i NPaLoioTL 3py4HO. M1 po3GepemMo Kn4oBi
[ et o e NPUHLIANY UX, 1O GhOPMYIOTE MOSMTUBHMI ROCRIR KOPUCTYBa4, a Ta enemnorpachiky, KOMLOPY Ta KOMTMOHEHTH. ...

KOHTEHT Kypey " vnpasninks

HassakHs

. ] 7 Bogdan Ivach Ky
s . & < Temofii Gatezh Betyn y UI/UX av3aiik VpoK: MikpoB3aeMoRii Ta aHimauis 8 UI/UX
Posknan 4 O

0 12

(-] oTpumaro Gania AReHo saHsTs 5 B peiTIHry Kypey Mi ingexc v b3

Marepianu

| | | Komarna Hoguit ypok
Bxe popani

& . .
Mporpama Kypcy Tinuw saxnmse e G
s Mikpos3aemonii Ta aHimaui https://blog.tubikstudio.com/category/ui_ux/

Cxema pyxy
schem.jpg

3aHATTA Cratyc
HoBui ypok

Mikpos3aemopii Ta aHimawis 8 UI/UX
Fonocapiii Tepminis

) vocabulary.pdf
Hoswit ypok
st Aopatn

Lie 63081t MOAY b, WO 3HAMOMUTS i3 NPUHLMNaMu UX Ta Ul, ponfio 3 Nepesipaeteca ~

[ M Hoswuit mopynes

Ta eTanamu NPOAYKTY. Bu
) i RiaHaeTeCs, Ak UX BIAUBAE Ha GI3HEC, L0 Take Bi3yanbHa [epapxia Ta Aki @ ouin

IHCTPYMEHTI BUKOPUCTOBYIOTLCSR Y POGOTI. MOy 3aKnafae 0CHoBY
ANA NOAANbLIOIO HAaBYaHHA.

GO nocunanna

HoBwii ypok

: . g - ~
- | 3 1 | Beryn |1 ypok | Kype "Ul Kit" {__ creopnmuypox + ) {_ craopama woryns + O

MewemxmeHT cnoia & Figma | 2 ypok | Kype "UI Kit"

Master Component & Figma | 3 ypok | Kype "Ul Kit"

Riarpumka

Work done

Bci kypen > fow MexTopctso

JomallHi 3aBAaHHSA MeHTOpCTBO (\%\

@ Henepesipeni A3
avsinyansHi ce MenTopcsii nporpami

nokasysatn kvec @ monvib CTATYC
MOKA3YBATM
Crymenm 10 - Bei
10

KoPUCTYBAY moRvb rPvna catve ai e

Maxim Petrov
mMP UX / Ul Design Designing with Confidence  Design with Assurance 7.1 OcHosv po6oTh 3 Figma @ Ovikye nepesipky MepesipuTin

ane.doe@example.com

o
« Viadimir Kuznetsov . :
UX /Ul Design Shaping Your Ideas Design with Assurance 71 EKcnopt pecypcis 3 Figma 3 NepeslpAeTeen nepesipni §

supportaservice.com Cuctema MIATPUMKM A8 dpinancepis
Buganuti L He nyxe AoBruit onuc

= nporpama ana

(e He pyse ROBrui onue

3minuTy cTaTyc }
Ha “MepesipsicToca”  *

Mporpama MIATPUMKH AN COUIANEHIX MIANPUEMCTE
Z He ny>e noBruii onne
O Dmitry Sokolov i - nepesi
R t I I I ) t S I W bS k t ot omywebeitecom  SMM (RPOCYBaKHA B coujansHX... Innovate Like an Artist Design with Assurance 71 [usaith inTepdeiicis y Figma epesipacTocn e
Mporpama NiATPUMKI ANA HOBUX BTOPIB
Viadimir Kuznetsov N He ny>e OB onuc
Smmertaser o UX /Ul Design Shaping Your Ideas Design with Assurance 7.1 ExcriopT pecypcis 3 Figma MNepesipretsca Nepesipurin Y

Mporpama HacTasHUTBa y cchepi ekonorii
He ny>xe poerui onuc

Peknamy (Google, Instagram,... Crafting Marvels hAssurance 71 CTsopewHs npoTotunisy Figma @ O4ikye nepesipky

Olga Ivanova

Maxim Petrov
ane.doe@example.com

MeHTOpCbKa NPOrpama Ans MONOAMX HayKoBLIB
He ny»e RoBriit onue

UX/ Ul Design Designing with Confidence  Design with Assurance 71 OcHoBv po6oTh 3 Figma 3¢ NepesipreTben

Viadimir Kuznetsov

Peknamu (Google, Instagram, Crafting Marvels Design with Assurance 7.1 CTBOpeHHs npoToTunie y Figma @ Ouiye nepesipky H

UX/ Ul Design Mold Your Concepts 4.7 Design with Assurance 7.1 EXcnopr pecypcis 3 Figma @ Ouikye nepesipky HA3BA NPOTPAMI MEPENAHYTH KINBKICTE MORYNIB

IHiLjaTMBa MEHTOPCTBa ANs CTapTania
Olga Ivanova 3 ; " 2 He y>ke [OBrUii Onnc

‘\ Bogdan Korotkyi Vv

Bei Kypow > Hosui kyp

UX / Ul Design

OcHoBHa iHG: 5 e oy por Vnpasninms

Hagvanis

CTyaeHT! (DT
Bogdan Korotkyi
Korotkijbogdanagmall.com PeparyBaTu aBTOpa Kypcy
OmuTpo Kyne6a
Poswnan

AsTop kypey @ N
IogafiTe nocunans (He 0608A3K0B0)

o

ZentiXSOft.Com> a et [ st ) ‘ B0 oN a

Mocun:

https://www.instagram.com/perfection_car/?hl=ru o]

BocTynmicts kypey

TpueanicTe b
Ckacysatn 36eperti
© HRoctyn nicns sasepuwenrs | Micauis h




E-Shop for a brand
of Wedding dresses r

g‘\
The new (OOk™ /

About the project

Work done

Tech Stack

lllustrator § AfterEffects

Collection

Czentixsoft.com) : o5




& Buslink & Buslink
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About the project

& Buslink

Farcum 'ypa
=TS I | NG s > 1o, s e-"oql sreara k

Keumen

HCRS ARG TASIE

Work done

& Buslink
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TTH ] R A

CNWcoK 3aMoaneHb Cnn e SEpoHECASID - Ckeco e i )
Laravel & MySQL Inertia { Elasticsearch I et e
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AfterEffects I Photoshop
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Welcome : I
: Safe and Emotional
to Meet Up! :

%
SyncHeart ensures the safety of you
MQEt up - experience. Discover a world of community that

Meet new people by swiping right and discover
will add excitement to your life.

incredible possibilities for love and friendship.

Datl n Add story  Guy Hawkins  Albert Flores  Dignne Russell LRl ]
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#265612

#265612

#265612

#265612

#265612

#265612

#265612

#265612

#265612

#265612

#265612

#265612

Y

Type Of Issue + Subject + Severity

Education License renewal [
Education License renewal =
Education License renewal
Education License renewal
Education License renewal
Education License renewal
Education License renewal
Education License renewal
Education License renewal
Education License renewal
Education License renewal
Education License renewal

Education License renewal

Critical

Critical

Medium

Medium

Medium

High

High

Created +

05/06/2024 17:25

05/06/2024 17:25

05/06/2024 17:25

05/06/2024 17:25

05/06/2024 17:25

05/06/2024 17:25

05/06/2024 17:25

05/06/2024 17:25

05/06/2024 17:25

05/06/2024 17:25
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Contact Name <

Jane Cooper

Wade Warren

Esther Howard

Leslie Alexander

Leslie Alexander

Robert Fox

Wade Warren

Guy Hawkins

Robert Fox

Cody Fisher

Savannah Nguyen

Arlene McCoy

Kathryn Murphy

Status <

In Progress

In Progress

On Hold

In Pri

In Prog;

In Progress

Waiting For Details

In Progress

In Progress
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Status Date
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03/01/2024 11:45
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03/01/2024 11:45
03/01/2024 11:45
03/01/2024 11:45
03/01/2024 11:45
01/01/2023 10:45
03/01/2024 11:45
03/01/2024 11:45
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< Edit Ticket #256354

Contact Name Email Account Type Subject Severity

Regina George reginageorge@rising.com Rising Israel Non-Technical Issue License renewal K Critical

Description - - -
License 2024 License 2024 7L License_2024
Submit, track, and manage your requests efficiently, allowing our dedicated support team to address your needs
promptly. With Tickets, experience a streamlined and effective way to communicate and resolve issues, ensuring a
n ration of your i
secure and smooth operation of your network. License. 2024 S iconse2026 S iconse2026

Comments

ContactUs &3 RichardBurke v L8 @~

[

@ Eric Amit (Agent) Dec 04 at 2010

Thank you, we wil look into it right away.

@ Regina George

Dear user,

We appreciate your detailed reporting of the network security anomalies you observed, and we want to assure you that we are making our best efforts to investigate and resolve this situation

Our technical team is currently conducting an in-depth analysis of your network, taking into account all the details you have provided. We actively monitor log files, carefully analyze past event reports, and use advanced threat detection technologies to identify
inconsistencies and potential risks.

In particular, we check:

Network traffic: We analyze all incoming and outgoing connections for unexpected changes or suspicious activity.

System logs: Review system log files to identify unusual requests or behavior that may indicate possible violations.

Security Auditing: We use security auditing tools to identify vulnerabilities and improve overall network resilience.

Our cybersecurity experts, who specialize in developing and implementing strategies to protect against modern cyber threats, are also involved in your request.

We understand that your security is a priority, and we promise to provide you with a detailed report with analysis results, identified weaknesses, and specific recommendations for further action against your network security measures. Look out for our next post in the
near future.

Thank you for your understanding, and please be assured that we are doing everything we can to ensure your peace of mind and reliability in the online environment.

@ Eric Amit (Agent)

Hey Reginal Please send me the issue details as it is written on the screen
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< Edit Ticket #256354

Contact Name Email Account Type Subject Severity

Regina George reginageorge@rising.com Rising Israel Non-Technical Issue License renewal & Critical
Description ) - [
3. License 2024 3. License 2024 7. License_2024
Submit, track, and manage your requests efficiently, allowing our dedicated support team to address your needs
promptly. With Tickets, experience a streamlined and effective way to communicate and resolve issues, ensuring a
secure and smooth operation of your network.
= g 5 License2024 37k8 " License2024 37k8 " License 2024

Comments

[

@ Eric Amit (Agent) Dec

Thank you, we will look into it right away.

@ Regina George

Dear user,
We appreciate your detailed reporting of the network security anomalies you observed, and we want to assure you that we are making our best efforts to investigate and resolve this situation.

Our technical team s currently conducting an in-depth analysis of your network, taking into account all the details you have provided. We actively monitor log files, carefully analyze past event reports, and use advanced threat detection technologies to identify
inconsistencies and potential risks.

In particular, we check:

Network traffic: We analyze all incoming and outgoing connections for unexpected changes or suspicious activity.

System logs: Review system log files to identify unusual requests or behavior that may indicate possible violations.

Security Auditing: We use security auditing tools to identify vulnerabilities and improve overall network resilience.

Our cybersecurity experts, who specialize in developing and implementing strategies to protect against modern cyber threats, are also involved in your request.

We understand that your security is a priority, and we promise to provide you with a detailed report with analysis results, identified weaknesses, and specific recommendations for further action against your network security measures. Look out for our next post in the
near future.

Thank you for your understanding, and please be assured that we are doing everything we can to ensure your peace of mind and reliability in the online environment,
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< Reactivate license bug solution

anomalous activity can significantly improve the

alld'wfng to respond to threats in real time.

Cybersecurity in Business: Protection from Modern Cyber Threats

In today's world, where technology is becoming an integral part of any business, the issue of cyber security is of the utmost
importance. Companies of all sizes and industries are facing an increasing number of cyber threats, requiring improved security
strategies and measures. In this article, we will look at the key aspects of cyber security for business and effective protection
methods. The first step to creating an effective cyber security system is to understand the potential threats. Hacking attacks, viruses,
phishing and other types of cybercrime can affect even the most protected systems. It is important to constantly update your
knowledge and learn new attack methods to always be one step ahead.

Regular Software Updates

Applications and operating systems must be constantly updated as developers patch discovered vulnerabilities. Unpatched

@ Eric Amit (Agent)
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Ticket ID Type Of Issue + Subject + Severity + Created + Contact Name + Status * Status Date +
#265612 Education License renewal K Critical 05/06/2024 17:25 Jane Cooper 03/01/2024 11:45
#265612 Education License renewal K Critical 05/06/2024 17:25 ‘Wade Warren 03/01/2024 11:45
#265612 Education License renewal Medium 05/06/2024 17:25 Esther Howard 03/01/2024 11:45
#265612 Education License renewal K Low 05/06/2024 17:25 Leslie Alexander In Progre: 03/01/2024 11:45
#265612 Education License renewal Medium 05/06/2024 17:25 Leslie Alexander In Progress 03/01/2024 11:45
#265612 Education License renewal X Low 05/06/2024 17:25 Robert Fox 03/01/2024 11:45
#265612 Education License renewal Medium 05/06/2024 17:25 Wade Warren On Hold 03/01/2024 11:45
#265612 Education License renewal Medium 05/06/2024 17:25 Guy Hawkins In Progress 03/01/2024 11:45

#265612 Education

License renewal

High

05/06/2024 17:25

Robert Fox

In Progress

03/01/2024 11:45



